
 

 
GLASS BREAKAGE LIFETIME LIMITED WARRANTY  

1600 SERIES & 1500 SERIES 
 
  

Applicability. This Glass Breakage Lifetime Limited Warranty (“Glass Breakage Warranty” or “Warranty”) applies to all windows within the 
1600 Series family manufactured after January 1, 2026 and installed in an owner-occupied residential dwelling. It also applies to windows in 
the 1500 Series family manufactured after January 1, 2026 and installed in an owner-occupied residential dwelling if glass breakage coverage 
is selected at the time of the sale of the windows and referenced on MI’s Order documents. This Warranty is for the original product owner only 
and may not be transferred or assigned to subsequent owners. 
 
This Glass Breakage Warranty is supplemental to the Replacement Product Lifetime Limited Warranty (“Product Warranty”) and is subject to 
and incorporates all terms, conditions, disclaimers, and exclusions of the Product Warranty (available at www.MIWindows.com or by request at 
(717) 365-2500).  
 
Glass Breakage. Upon proper notice of a claim by the Original Product Owner (“Owner”), MI will provide a sealed insulated glass unit (“IGU”) 
to replace broken or cracked glass in your window.  Labor and shipping terms are the same as described in the Product Warranty. 
 
Glass Breakage Exclusions. This Extended Warranty does not cover: 
• Windows with laminated, tempered or impact-resistant glass; 
• Windows with beveled or grooved glass; 
• Windows with blinds between the glass; 
• Glass in bay windows, bow windows, or sliding glass doors; 
• Glass that breaks or cracks during handling, installation, construction of the structure, or removal of the window from the opening; 
• Glass in two (2) or more windows damaged by a single occurrence of vandalism;  
• Glass damaged by Acts of God, including flood, earthquake, high wind event, fire, civil unrest, war, or riot; or 
• Glass in configurations or mulled combinations that exceed MI’s size limitations.  

Claim Process. See Product Warranty for details on how to file a warranty claim for broken or cracked glass. In addition, Owner must show 
proof of original ownership. When seeking coverage for a 1500 Series window, Owner must also submit proof of purchase of this Glass Breakage 
Warranty. 
 
PLEASE REVIEW THE MI PRODUCT WARRANTY APPLICABLE TO YOUR WINDOWS PRIOR TO SUBMITTING A CLAIM. THE 
PRODUCT WARRANTY INCLUDES ADDITIONAL TERMS, CONDITIONS, DISCLAIMERS, AND EXCLUSIONS THAT ARE 
INCORPORATED INTO THIS WARRANTY AND ARE NOT RE-STATED HEREIN. 
 
Effective Date: January 1, 2026 
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